
Manager of Business Development
 � Strategic Account Manager

 � Client Relations Managers (4)

 � Member Outreach Representative

DIRECTOR OF 
CORPORATE SERVICES

 � Manager of Human Resources

 � Senior Systems Architect

 � Help Desk Analyst

Manager of Marketing & 
Communications

 � Digital Communications Specialist

 � Marketing Content Specialist

 � Visual Communications  
Designers (2)

Manager of Administration
 � Executive Administration 
Coordinator

 � Administration Coordinator (2)

 � Office Administration / Reception

 � Administrative & Convention 
Coordinator

GENERAL MANAGER OF INSURANCE
 � Risk Advisors (4)

GENERAL MANAGER OF CANOE

Manager of Member Services 
 � Client Relations Manager

 � Member Service Representatives (4)

 � Insurance & Risk Specialist

Manager of Claims
 � Senior Claims Examiners (2)

 � Claims Examiner

 � Claims Adjusters (7)

GENERAL COUNSEL
 � Legal Counsel (2)

 � Legal Assistant

Manager of Supplier Relations
 � Procurement Manager

 � Contract Manager (2)

 � Member Service Representatives (2)

BOARD OF DIRECTORS
 � Rural Municipalities of Alberta and Canoe Procurement 
Group of Canada

 � RMA Insurance Ltd. (Subsidiary)

 � Genesis Reciprocal Insurance Exchange

ORGANIZATION CHART

EXECUTIVE  
DIRECTOR & CEO

Manager of Policy & Advocacy
 � Policy Advisors (3)

 � Policy & Research Analysts (3)

DIRECTOR OF EXTERNAL  
RELATIONS & ADVOCACY

GENERAL MANAGER OF FINANCE 
 � Financial Analysts (3)

 � Accounting Clerk

 � AP Specialist

Project Manager
 � Business Systems Analyst

Manager of National Partnerships

EXECUTIVE OFFICER OF EXTERNAL 
RELATIONS & STRATEGY

 Total staff: 75
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